
A recent Computing Systems graduate with a passion for technology and proven leadership experience. While
pursuing my BSc, I successfully balanced my academic commitments with a role as a Duty Manager in
hospitality, developing a unique blend of technical and interpersonal skills. Proficient in full-stack development
using Python, JavaScript, React, Angular, and MongoDB, I combine my technical expertise with strong
business acumen gained from managing teams and operations in a fast-paced environment. My dual
background has honed my ability to translate complex technical concepts into clear solutions while effectively
managing stakeholder relationships. I excel in team leadership, risk management, and creating efficient
systems that drive business success.

Python Programming
Web Development

Embedded Technologies

Social Media Management
Video Editing

Content Creation

Team Leadership
Communication

Operations Management

At Ulster University As a BSc Student

I initiated and worked on  few different  projects whilst I was an University Student. Web Development
Projects I worked on was on a car rental company that when locally hosted and launched was able to
let customer signup, browse through the site and be able to book a ride with all the modern design
framework been used.

Car Garage Database Systems
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PERSONAL EXPERIENCES

STRENGTHS AND EXPERTISE

Car Rental Web Project

I made a database system designed to be a industry database systems which can  store data in an
organised manner where the host or the owner of the business can gather and channel the their leads
for their day to day operations.

Event Management Systems
I also developed an Event management system that is potentially could be used for Vast crowd events.
I utilized lots of sectors including : React.js, HTML , JavaScript , Python , RaspberryPi for external
Devices and Sensors then Mongo DB for Database.

Emotion Detection System

I also built this fun system whilst my University days under Edge and Embedded Technologies. I made
a system named EmotionQ that could potentially be used for different purposes major targeting
entertainment sector. So this was able to understand and read a person's emotion based on his face
and give a quote to motivate that person. Now this could be used in a Pub, library, fast food tilizing its
idea and promoting their products with this fun system.

Pot-hole Tracking App Developmet

I also worked in a group project and this was a smartphone app development aiming to get the app to
be able to detect the pot-hole with the people collaboration with their day to day life. We made this
group consisting of 5 guys and treated this like a full industry gig and organised all the professional
practices such as Sprints, SDLCs , Requirement Engineering, Use Cases studies, UI/UX studies and
many more. Majorly I was working on User Used Cases, Requirement Analysis and Engineering.
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References are available on request.

EDUCATION

Alongside my University since 2022, Majority of time I spent on part time job were into Hospitality
industry. I worked couple of months in different companies until I came across Greene King. I joined
Greene  King around April 2022. Since then I haven't changed my job as my goal of improving my
English Communication, Team Leading, Sales Skills that I wanted to develop were met there.

The Bunch of Grapes -Greene King

WORK EXPERIENCES

This is a beautiful English pub in Brompton Road Knightsbridge. I work here since 2022 as a Duty
Manager.

Duties Involved in the Job:
Manage Reservations
Manage Seamless working environment for the Teams.
Making Sure the Customer Satisfactions been met throughout.
Stock/Cash management.

ACCOMPLISHMENTS

Accomplishments from the University
Intermediate Programming
Industrial Applications of Technology
Professional Industry Procedures 
Listed in the Dean's List Couple of times.

Accomplishments from the Work
Inter-Personal Skills
Crowd Management Skills
Sales
Different Hospitality Management

Note:  I currently hold the Legal UK student visa to be  transitioned to the PSW in December 2024. And
Available to work immediately. For direct contact you can reach me through:
https://www.anupchapagain.com  | +44 07585463086


